General policy on data processing and protection
Mêzon respects your rights when processing your personal data. This statement
explains how we collect, process and use your personal data. This Privacy
Statement sets out the general data processing and protection policy of:
Mêzon Famille
Address 1
Address 2

Who processes your Personal Data?
Mêzon processes your personal data (mere e-mail address for sending the
newsletter if the person concerned has registered on our website). In this privacy
statement, we use the personal pronoun ‘we’ to refer to Mêzon. Mêzon is
responsible for the processing of your personal data, described and explained in
this declaration. We only process personal data and we only allow personal data
to be processed if this is necessary to perform the tasks assigned to us. We
always process the data in accordance with the provisions of the General Data
Protection Regulation (GDPR), and with the provisions of the federal and Flemish
regulations on the protection of natural persons with regard to the processing of
personal data.
If you have general questions about how we process your personal data, please
contact us at info@mezon.be.

When do we collect and process your personal data?
We collect and process your personal data when you request one of our services
or contact us in connection with the services we provide. We may also process
your personal data if you ask us a general question.
It is also possible that a decree or the government may draw up a regulation
whereby we grant you a benefit or a disadvantage without you taking any action
yourself. We then need to process your personal data to determine whether you
are eligible for that benefit or whether we need to impose a disadvantage on
you, such as a fine.

What data do we process about you?
We process your personal data. This is the data that identifies you or establishes
a link with you as a natural person (e.g. your e-mail address).
Which data we specifically process depends on the services we offer and provide.
In most cases, it is data that we need to examine whether you are eligible for
our services. These data are defined in the regulations for the service. In
addition, we process your identification data so that we can provide our service
to you.

How do we collect and process your personal data?
We use two methods to obtain your personal data.

We can request data directly from you or you can register online via the
newsletter.

What do we process your personal data for?
The purposes for which the Flemish Regulator for the Media (FRM) processes
your personal data are the tasks with which the FRM is statutorily charged.

What are the grounds for processing your personal data?
We process your personal data for our tasks of general interest that are included
in the regulation.

How long do we keep your personal data?
The general rule is that your personal data are (allowed to be) kept only as long
as necessary to provide the services for which they are needed. In practical
terms, this means that as long as you make use of services offered by the FRM,
your personal data will be processed. They are also retained afterwards, during
the period in which FRM can be addressed for the services provided. That period
is determined per task in the information management plan. After expiry of this
limitation period, the data will in principle be deleted, unless it is decided that
there is a general interest (historical, cultural or other) to keep them further.

Do we share your personal data with others?
Your data will only be processed internally.
It is possible that for certain punctual services we call on third parties who then
act as processors. An overview of the processors that we use can be obtained
upon request. In that case, it is possible that your data will also be passed on to
these processors, but then only to allow them to provide us with the relevant
service and always under the control of the FRM.
Sometimes we are also obliged to pass on data about you. This is particularly the
case when we are required to do so by law or decree or when public authorities
have the right to request data from us. It is also possible that another public
authority has been authorised to request data from us.

Are your personal data transferred outside the European Union?
We do not pass on your data to countries outside the European Union or to
international organisations.
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What are your rights?
If we process your personal data in the context of the public interest, you can
object to the processing of your data at any time. We will then weigh up whether
your individual interests outweigh the public interest that we persue with the
processing. If we are no longer allowed or able to process your data, it will not
be possible to provide you with the service or benefit to which you are entitled.

You can review the data we process about you at any time and, if necessary,
have it corrected. To do so, please contact info@mezon.be. We will ask for proof
of your identity so that your data is not disclosed to anyone who is not entitled to
it.
If you believe that your data is no longer relevant to the processing and should
therefore be deleted, you can also request this in the same route.
If you do not agree with the way in which the FRM processes your data, you can
take various actions. You can address info@mezon.be. Furthermore, you can
always submit a complaint to the competent supervisory authority.

General information
We have the right to change and adapt the policy. We always report changes and
adjustments via the website.

Cookies
The website makes use of so-called ‘cookies’. These are small information files
that are automatically stored on the hard disk of your computer. The information
is sent back to the administrator of the website at each visit and makes access to
the site easier, faster and more efficient. Most Internet browsers give you the
option of deleting cookies from your hard disk or rejecting them before
installation. For more information, please consult the instructions of your internet
browser.

Google Analytics
This website uses Google Analytics, a web analysis service provided by Google
Inc. ("Google"). Google Analytics uses ‘cookies’ in order to help the website
analyse how users use the site. The information generated by the cookie about
your use of the website (including your IP address) will be transmitted to and
stored by Google on servers in the United States. Google will use this information
to track how you use the website, to compile reports on website activity for
website operators and to provide other services relating to website activity and
internet usage. Google may also transfer this information to third parties if
Google is legally obliged to do so, or where such third parties process the
information on Google's behalf. Google will not combine your IP address with any
other data held by Google. You can refuse the use of cookies by selecting the
appropriate settings on your browser. Please note, however, that in this case you
may not be able to use all the features of this website. By using this website, you
consent to the processing of data about you by Google in the manner and for the
purposes as described above.

Intellectual property rights
You have the right to consult the information on this site, to download it for
personal use and to reproduce it, provided you mention the source, in
accordance with the provisions of the law of 30 June 1994 on copyright and
related rights.

However, this authorisation does not apply to the texts for which restrictions on
use are explicitly mentioned. The reproduction or use of multimedia information
(sound, images, software, etc.) always requires prior authorisation. For
reproduction of information, please contact Regulator via the contact form.
Regulator retains all intellectual property rights to the website itself and to the
information provided.
If You disregard the intellectual or other rights of Regulator or third parties and
fail to comply with the above conditions, You undertake to indemnify and hold
Regulator or third parties harmless from any claims or demands made as a result
of any infringement.

Confidentiality
Any comments or material you provide to the Regulator unsolicited and of your
own accord, including data or reactions concerning the content of this site, will
be considered non-confidential. The Regulator disclaims any obligation as to the
action to be taken on such general comments and data. The Regulator may use
such comments and information as it sees fit, subject to restrictions imposed by
the law of 8 December 1992 on the protection of privacy in relation to the
processing of personal data. You agree that the Regulator may use the ideas,
concepts, knowledge and techniques contained in your responses for any
purpose whatsoever, including, among other things, the development and
conception of new services.

Disputes
This online agreement and all disputes and claims arising from the use of this
site or any information contained on it shall be governed by Belgian law.
Consulting this website implies that you submit to the jurisdiction of the courts of
Brussels, Belgium, and that you accept to bring all disputes before that court
alone.

